
2022 GLOBAL MEASUREMENT MONTH
   MEASUR I NG  WHAT  MATTERS  -   

M IND  YOUR  MENTAL  HEALTH

involved participants in group activities

provided access to supportive relationships

contributed to participants’ self-esteem and self-efficacy

increased access to education and employment opportunities among participants

enabled participants to exercise self-determination and control within a variety of

contexts

has enhanced participants’ literacy about mental health and wellbeing.

“How are you?” One simple yet powerful question is at the heart of conversations to
improve day-to-day life for millions of people struggling with their mental health in the
post-pandemic world. 
The World Health Organisation estimates COVID-19 has triggered a 25% increase in the
prevalence of anxiety and depression worldwide.
This Metric Monday series shines the spotlight on the importance of “mind” as well as
“matter”. And if ever there was a critical role for comms and PR, this is it - improving
community awareness and interest in mental health and wellbeing.
So, in this emerging specialty area of comms, what are the metrics that matter for mental
health promotion? 
VicHealth’s Mental Health Mapping Tool offers some valuable insights. They focus on

intermediate outcomes as a basis for planning, evaluating and monitoring mental health
and wellbeing programs for their impact on individuals, organisations, communities and
societal structures.

Mental health promotion and individuals

Individual projects and programs can be designed to achieve a range of goals from

involvement in community and group activities; access to supportive relationships;

building self-esteem; and providing access to education and employment to name a few.

Measures to consider when looking at the success of a mental health promotion or

prevention program at the Individual level of impact:

Mental health promotion and organisations

There are a whole host of organisations across Australia dedicated to improving mental

health and wellbeing of all who live here. Theirs is an ever-changing and always

challenging role. 

https://www.vichealth.vic.gov.au/media-and-resources/publications/planning-monitoring-and-evaluating-mental-health-promotion


been inclusive
been responsive to stakeholders
provided a safe and supportive environment for participants and staff
worked in partnerships across sectors
implemented evidence-based approaches in its work.

contributed to public environments that are safe, supportive and inclusive
has been successful in enhancing community connectedness
has enhanced civic engagement
has increased awareness of issues related to mental health and wellbeing.

contributes to or advocates to establish integrated sustained and supportive policies
and programs to promote mental health and wellbeing 
has worked within, or sought to establish, governance structures to promote mental
health and wellbeing.

increased sense of belonging 
improved physical health 
less stress, anxiety and depression 
less substance misuse 
enhanced skill levels 
resources and activities integrated across organisations, sectors and settings 
community valuing of diversity and actively disowning discrimination 
less violence and crime 
improved productivity 
reduced social and health inequalities 
improved quality of life and life expectancy.

There are a range of measures for looking at the success for mental health promotion or
prevention programs at the organisation level. Evaluation includes considering if the lead
organisation has:

Mental health promotion and communities
At the community level, health promotion success measures can include:

Mental health promotion and society 
Next, we can look at ways to gauge the success of mental health promotion programs at
the society level. A single mental health promotion initiative may not often be able to
influence society as a whole, but even small projects can make an important contribution
to policy change.

Success measures can include

Mental health promotion and long-term benefits 
Improvements made possible through mental health promotion and prevention programs
are designed to achieve long-term outcomes. 
So how can success be measured? Here are some long-term impact indicators:
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